
Update for the Public 26 March 2020 

From the Medical Superintendent at NIHRACS 

 

COVID 19 

There is evidence that COVID-19 has started to spread in mainland Australian communities and 
therefore more restrictions on gatherings were announced in Australia. These restrictions were 
mirrored by Mr Eric Hutchinson and EMNI on Norfolk Island.  

Why these restrictions are important? 

As of today we have no known persons with COVID-19. That is to say no positive tests returned. This 
is very good news but please remember that this unfortunately does not mean there are no cases. 
Persons with COVID-19 may have very mild symptoms (especially the young and fit) and not even 
realise they are ill. There is also some information appearing that infected persons may be 
contagious a day before they show symptoms.  So this is not the time for complacency. Non-
essential gatherings/activities are being limited and it is vital that we all follow the principles of 
social-distancing and increased personal hygiene. Limit contact with others to essential activities. 

Essential activities include: 

 essential workplaces 
 health care settings 
 pharmacies 
 food shopping 

Basic principles of reducing viral spread:  

- Maintain safe distances between persons in offices and workplaces during face to face 

meetings – 1.5m between each person 

- Wash hands regularly between all contact with surfaces or if not available use hand sanitiser   

- Avoid touching the face (except after hand washing) 

- Cover mouth and nose if you sneeze and cough using your elbow rather than your hand  
- Wipe down all hard surfaces in the workplace with detergent and water at least every 24 

hours  
- Make hand hygiene products and suitable rubbish bins readily available. 
- Conduct frequent waste disposal 

Who is at risk? 

We are still getting a reduced but smaller number of people coming to Norfolk on each flight, and 
the isolation of these people is imperative. The most at risk are still our older population and we 
know that 40% of residents on Norfolk are over the age of 65 (2016 census). Patients with chronic 
health conditions especially respiratory conditions are more at risk of severe infection.  

 

 



Testing for COVID-19: 

At present we have increased our testing in line with guidelines from NSW Health. This still means 
that we test only symptomatic patients and are unable to do widespread COVID-19 testing. This is to 
preserve precious healthcare resources, such as testing kits, laboratory facilities, protective 
equipment and health care workers themselves. If you have had a test done, please stay in isolation 
as advised until you are told the result by the doctor who requested your test.  

Clearance from COVID-19 after self-isolation: 

Before the end of your isolation period of 14 days for persons coming to Norfolk, you will be risk 

assessed by telephone consult by a doctor at NIHRACS before being cleared by the Norfolk Island 

Police. More information regarding this process will be given to you by the Police. You cannot leave 

your isolation until you are officially cleared.  

Doctors appointments, procedures and surgery: 

If you are unwell with flu-like or respiratory symptoms please DO NOT come to the clinic unless it is 
urgent. Isolate yourself from others immediately call the GP clinic for advice. You will be given a 
telephone consultation with a doctor at a specified time. Even in urgent cases call an ambulance and 
advise of your symptoms so that we can care for you in an isolation area. We need to reduce the risk 
of infection in our hospital and to protect our staff and other patients. If you have a doctors 
appointment booked ahead for chronic conditions even if you are well, we may be able to consult 
with you on the telephone. Please call the clinic to discuss this possibility.  

Travel to Australia: 

I am sure you are all aware that non-essential travel to Australia or elsewhere should be cancelled.  
If you have a doctors appointment, a procedure or surgery planned, please ask for a telephone 
consult with a doctor to discuss the urgency of this appointment.  In some cases we can arrange a 
Telehealth with your specialist. We know that many appointments are being cancelled in Australia 
and surgery postponed. If you do need to go, there are current border controls in place for many 
states. If you are going to Queensland you will require a Medicare card and a medical certificate to 
request exemption from the 14 day self-isolation period imposed on all entrants (including from 
Norfolk Island). NSW does not have that requirement at this time.  

Masks:  

There have been several queries about the wearing of masks for non-healthcare persons. The 
current advice from NSW Health is as follows: 

Healthy people including those who provide services to the general public DO NOT NEED to wear a 
mask. If in Home isolation wear a mask when interacting with others.  In exceptional circumstances 
where leaving isolation (for example to go to the hospital) a mask must be worn. 

Influenza vaccines: 

These should be available within the next few weeks. We will announce in the media how we intend 

to arrange vaccination as soon as we receive them. We encourage as many people as possible on 

https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/what-you-need-to-know-about-coronavirus-covid-19#getting-tested


Norfolk to have this injection as we are obviously trying to prevent a simultaneous influenza and 

COVID-19 outbreak both for our at–risk patients and our limited numbers of healthcare workers.   

Thank you to each and every one on Norfolk for working together to keep this community safe.  

 

Dr Michelle Bonnici 

Medical Superintendent, NIHRACS  


