
  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

  

VISITING SPECIALISTS 
 

• Dr Paul Thomas – 
Respiratory Physician 6th – 
10th November 2023 

 

• Felicity Wiseman – Child & 
Adolescent psychologist – 
Friday 10th to Friday 17th 
November 2023 

 

• Brendan Rose – Podiatrist 
– 13th – 17th November 
2023 

 

• Prof Michael Hooper – 
Endocrinologist – 14th – 
24th November 2023 

 

The GP Clinic will call all 
patients who have been 
triaged by the Specialist to 
confirm an appointment. 

How long should you book your appointment for? 
 

Most appointments with your GP only require 15 minutes.  If you have 
multiple issues or you think they are complex and will require extensive 
discussion, please let our receptionist know that you would like a long 
appointment. This will ensure you have the time needed with your GP 
and will assist us in managing the GPs time and patient flow. 

TEST RESULTS & 
REFFERALS 

 

Test results can be 
obtained in a booked 
consultation. Referrals to 
specialists must be made 
during a consultation. 

Antenatal Clinic 

The GP Clinic welcomes midwife Emma Bjornsson. 
 
Emma will commence consulting on Tuesday 26th September 2023 
 
Consulting Days are:   Tuesday – 12.00 Noon to 4.-00 pm 
    Thursday – 9.00 am to 1.00 pm  
 
Please call the GP Clinic on 24134 and book an appointment. 
 

Unable to Attend 
 

Please notify us as soon as you can if you are unable to make your 
appointment time.  This allows us to offer the time to another patient.   A 
quick phone call if you are running late also allows for better management 
of our patient times. 

GP Clinic 

Norfolk Island GP Clinic aims to provide comprehensive coordinated 
healthcare services promoting health and wellbeing as well as managing 
illness.  
We are asking visitors and patients to self-identify respiratory symptoms 
and phone ahead instead of presenting face to face. 

 

Hours of Operation 

 

Monday - Friday  8.30am – 5pm 
Saturday & Sunday   Closed 
 

Please call 24134 for appointments only during opening hours. 

Walk-ins 
 

The GP Clinic operates on an appointment basis. Walk-ins are accepted, 
however there may be an unavoidable wait as priority is given to patients 
who have a booked appointment with their Doctor. All patients should 
present to reception with their current Medicare Card. At times you may 
experience a waiting period due to doctors tending to urgent or complex 
medical issues. We apologise for any inconvenience. 

SCRIPTS 
 
Please check your 
medication to see if you 
need a new script 
If you need a new script-
ring a head of time to make 
a booking 
 

If you are on regular 
medications please allow 
adequate time for your 
script renewal as we are not 
always able to offer same 
day appointments. 
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We registered for MyMedicare – now you can too 
 

Norfolk Island Health and Residential Aged Care Service has joined 
thousands of healthcare providers across Australia in registering in 
MyMedicare, a new voluntary registration system that will help us formalise 
the relationship between us and our patients.  
 
MyMedicare allows you to nominate a general practice and general 
practitioner as your regular healthcare provider. When you register in 
MyMedicare, extra funding from the Australian Government becomes 
available to support our practice to provide more of the targeted care you 
need.   
 
Patients who register with our practice in MyMedicare may benefit from:  

• longer MBS-funded telephone consultations, from 1 November 2023  
• longer bulk billed telehealth consultations for children under 16 and 

Commonwealth concession card holders at the new triple bulk billing 
rate, from 1 November 2023  

• connections to more appropriate care in general practice for people 
with chronic conditions who visit hospital frequently, from mid-2024.  

 
Formalising the patient-practice relationship, like with MyMedicare, has been 
shown to improve health and wellbeing, and that is why we are inviting all of 
our regular patients to register in MyMedicare.   
 
If you have a valid Medicare card or Department of Veterans’ Affairs (DVA) 
Veteran card and have had at least one face to-face consultation with us in 
the last 24 months, you are eligible for MyMedicare.  
 
Registration is easy. To register as a MyMedicare patient, you can:  

• fill out a paper registration form and hand in to the GP Clinic (also 
available from our friendly reception staff) 

• complete the registration process in your Medicare Online Account   
 
Ask about MyMedicare next time you talk to us. For more information visit 
health.gov.au/mymedicare 
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