
Casual Support Services Team Member 

Norfolk Island Health and Residential Aged Care Service 
(NIHRACS) 

NIHRACS is currently seeking a Casual Support Services Team Member to provide coverage 
during periods of leave and rostered days off. Morning, afternoon and weekend shifts may be 
required. 

NIHRACS is the major provider of health and aged care services for Norfolk Island residents and 
visitors. It is an equal opportunity employer, focused on recruiting, training, and supporting its 
people to deliver the best possible outcomes for the community it serves. 

The selection criteria for this position is as follows: 

• previous experience highly regarded in a cleaning, laundry and/or kitchen assistant
position within a healthcare facility, or a similar role in a commercial environment. Training
will be provided.

• fitness to undertake physical manual handling tasks.
• demonstrated the ability to acquire knowledge of infection control principles.
• the ability to follow directions and meet specified time schedules.
• a willingness to learn and follow procedures applicable to working in a healthcare facility.
• to be self-motivated and work effectively with minimal supervision.
• to work effectively in a team environment and relate well with co-workers.

Award: Norfolk Island Health and Residential Aged Care Service Enterprise Agreement 2024-2028

To apply for this role, please send your CV and a letter addressing how you meet the selection 
criteria to hr@health.nlk.gov.nf 

Should you have any queries please phone 23289 or email maddison.spencer@health.nlk.gov.nf 

Applications to remain current for 12 months and may be considered for similar roles within 
NIHRACS. 
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